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Information Note 
 

 

Carrefour has received notification of the Ministry of the Economy's intervention in a dispute initiated by the 
Carrefour franchisee association, which has now been made public.  

Carrefour vigorously contests the Ministry of the Economy's grievances regarding the management of its 
franchise network, as well as the totally disproportionate nature of the fine, which can only be decided by the 
court to which the case is referred.  

The Ministry is intervening in a dispute that began several months ago, without providing any new information 
on the merits.  

The Group has full confidence in its ability to demonstrate the validity of its contracts and the balance of its 
relationships with its partners. The amount of the fine is clearly unfounded, given the impact of the contractual 
clauses under discussion.  

A minority of franchisees who disagree with Carrefour have unsuccessfully challenged the attractiveness and 
growth of the model that the Group has built up with its partners in several disputes brought before different 
courts.  

Every year, this system enables entrepreneurs to open 250 stores with Carrefour Proximity and attracts more 
than 6,000 prospective franchisees.   

Carrefour will continue to defend this model with confidence, for the benefit of its entire network and the 
thousands of employees who work there. 
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About the Carrefour Group 

With a multi-format network of over 14,000 stores in more than 40 countries, the Carrefour Group is one of the 
world's leading food retailers. Carrefour posted sales of €94.1 billion in 2023. Its integrated store network 
employs more than 300,000 people who help to make Carrefour the world leader in the food transition for all, 
by offering quality food every day, accessible everywhere and at a reasonable price. In total, more than 500,000 
people work under Carrefour banners worldwide. For more information, visit www.carrefour.com, or find us 
on Twitter (@news_carrefour) and LinkedIn (Carrefour). 
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